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Call 1300 096 257
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Support Now provides free phone and video counselling
for anyone potentially affected by PFAS exposure

Telephone or video
counselling can be an
immediate, anonymous
and confidential source
of support.

What is Support Now?

Support Now is a free telephone or
video counselling service that has been
established for current or past residents
and community members of the
Williamtown, NSW and Oakey, QLD
Investigation Areas, who have potentially
been exposed to PFAS (or Per- and
poly-fluoroalkyl substances). Individuals
may contact this service any time.

Are you concerned about
potential PFAS exposure?

If you or somebody you know are
concerned about potential exposure to
PFAS it is important to seek support.
Talking to a professional counsellor may
be helpful. Support Now is a free
telephone and video counselling service
which provides confidential and
anonymous information and support.

What is PFAS?

PFAS or Per- and poly-fluoroalkyl
substances are a group of manufactured
chemicals that have been found to have

contaminated sites where there has been

historic use of fire-fighting foams that
contained PFAS.

Free professional
counselling, 24 hours a day,
7 days a week
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